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Snapshot of Tote Board Arts Fund

https://www.nac.gov.sg/support/funding-and-schemes/arts-fund/overview

An initiative of the Singapore Tote Board
Managed by a committee appointed by the NAC

Supports local artists and arts groups in bringing the arts to
communities and creating shared experiences for people to
connect with one another.

Proposals must articulate a well-designed approach to fulfil one or
more of the following:

a) Allow audiences/ participants to meet/ connect with/ better
understand people from another social group (e.g. age group,
ethnicity).

b) Increase audiences'/ participants':

i.  Awareness and appreciation of local arts groups and art form practices;
ii. Sense of national identity and pride;

iii. Appreciation for harmony across diverse social backgrounds and=eeial
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Onboarding of Tote Board Arts Fund to Our SG
Grants Portal (OSG)

* In line with Singapore’s Smart Nation initiatives, MCCY and all its agencies,
have partnered GovTech to develop the OSG Portal

e Over the course of 2019 — 2021, NAC has on-boarded the Presentation &
Participation, Market and Audience Development, Capability
Development, Creation, Production, Research and Major Company Grants
onto OSG

 The onboarding of Tote Board Arts Fund to the OSG portal represents a
move towards becoming a one-stop portal for community-building grants
across government agencies.

 (OSG Portal: https://oursggrants.gov.sg

e (OSG User Guide: https://www.go.gov.sg/osg-user-guide
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Getting Started

To start your application, you can navigate to the Tote Board Arts Fund grant
page on the NAC website https://www.nac.gov.sg/support/funding-and-
schemes/arts-fund/overview.

You will see an “Apply Here” button on this page, which will redirect you to
the OurSG Grants Portal page.

Documents
Tote Board Arts Fund

TOTE BOARD ARTS FUND
An initiative of the Singapore Totalisator Board, the Tote Board Arts Fund provides support to local artists and arts APPLICATION GUIDELINES

groups in bringing the arts to communities and creating shared experiences for people to connect with one another.
The Fund is managed by a committee appointed by the National Arts Council (NAC). AR LS RS e

The Arts Fund is open to individual artists, registered arts organisations and collectives, and support projects that fulfi R e

these criteria: . .
Quick Links
+ Music, dance, theatre, musical theatre and multi-disciplinary performances

Apply Here
+ Visual arts (including photography) exhibitions pply Here

« Literary arts events (e.g. readings, poetry performances)
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Getting Started

Individual/Collective Log-in:

Individual applicants, or lead applicants for a collective* should choose to log in via Individual. A SingPass
account is needed to log-into OSG. You will not be required to create a new account, and can start your
application as soon as you have logged in.

*A collective is an informal or unregistered group of individuals who are coming together for a project. Such
groups or collectives must nominate either an individual as their representative, or a legally constituted
organisation, to take legal and financial responsibility on behalf of the group.

Click on “Log in As

Explore Grants About Us Help Contact |ndiVidua|” & Login

EMPOWERING

COMIRUNITY

THROUGH GRANTS

Our SG Grants Portal landing page
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Getting Started

Applicants will be redirected to log-in via SingPass.

singpass app

Users can log in to SingPass by:
1. scanning the QR code with the

Scan with Singpass app
to login

SingPass app or;
2. signing in by keying in SingPass p
ID and password

= Login with Singpass

Your trusted digital identity

\——singpass—

Don't have Singpass app? Downlodd now

SingPass log-in page for individuals

——
———
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Getting Started

Representatives of organisations (societies registered with the Registry of
Societies, or companies registered with ACRA) should choose to log in via

Organisation. Both SingPass and CorpPass account is required for the log-in.

To log in as an organisation, applicants should click “log in as organisation”.

rants

EMPOWERING

CREATIVIVY

THROUGH GRANTS

Bxplore Grants =+
Click on “log in as

organisation”

i) I

I
I

Spert

H

OurSG Grants Portal Landing Page
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Getting Started

Applicants will be redirected to log-in via SingPass as a Business User.

Users can log in to SingPass by:

SingPass app or
signing in by keying in SingPass
ID and password

|| Your trusted digital identity

1. scanning the QR code with the

“ Login with Singpass

singposs app

Scan with Singpass app
Logging In as Business User
—

‘——singpass——

Den't have Singpase app? Dewnlood now

SingPass Log-in page for Business Users
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Getting Started

After successfully logging in via SingPass, applicants with multiple CorpPass accounts will
be redirected to a page to select the organisation they would like to apply under.

’ Singapore Government

Integrity - Servic

corppass

o A 5 ContactUs | Feedback | Sitemap | FAQ

Select UEN/Entity ID

UEN #1 LEN #2 UEM #3
Organization i1 Organization #2 Organization 3

CorpPass log-in to select entity (for applicants with multiple CorpPass accounts only)

——
——
———
———
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Getting Started

Important note:

To apply for a SingPass, visit this website: https://go.gov.sa/singpassregister. You
can access user guides and FAQs relating to applying for a SingPass account.

You may also wish to call the SingPass helpline at 6643 0555.

To apply for a CorpPass, visit this website: www.corppass.gov.sg. You can access
user guides and FAQs relating to CorpPass.

You may also wish to call the CorpPass helpline at 6643 0577.

To transact with the OurSG Grants Portal, please ensure that your organisation’s
CorpPass Admin has applied to transact with Grant Application via GMS. This is an
e-Service under the Ministry of Culture, Community and Youth (MCCY).

——
———
———
———
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Choosing the Right Grant

13

First-time applicants will be invited to create a new application.

#

DO

Srants

CREATE NEW DRAF

Click here to

create a new
draft

OSG Dashboard — For first time applicants

——
———
———
———
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Choosing the Right Grant

Return applicants will see a dashboard capturing Drafts (draft applications),
Applications (applications which have already been submitted) and Grants
(applications which have been approved and accepted by applicant).

g::g'ﬁs Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ - Judy ‘
DRAFTS View All

UNTITLED UNTITLED

Click here

Grant Scheme Agency Grant Sch CIle here for a fUII
Market and National Arts | .
to Create a Audience Council : I ISt Of d ra ftS
new d raft Development
Start & End Date Venue Start & End Date Venue
Apply for a grant
by starting a new draft
Status Status

CREATE NEW DRAFT Draft Created Draft Created

EDIT DRAFT EDIT DRAFT

L
14 NATIONAL ARTS COUNCIL
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Choosing the Right Grant

When you click the link to start a new application, you will be directed to
select the grant for which you would like to apply for.

Home » Explore Grants

Explore Grants

Filters Showing 41 results (1 filter applied)

LEITIU AgEIILY
D HPB (1) Individual X Reset All
Health Promotion Board

(0 mccy @ ‘

Ministry of Culture, Community and
Youth

SpCrt

SINCAPORE

() Mso2)

Municipal Services Office Active Citizen Grant

NAC (14)
jonal Arts Council

Check NAC under &5

@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ - Judy
rants

SpCrt

SINCGAPORE

Active Enabler Programme
(GetActive! Singapore)

Supports innovative, ground-

SpCrt

SINGAPORE

Active Enabler Programme
(GetActive!@Home)

Supports innovative, home-based

Filters to access
15 NAC grants

——
———
———
———
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Choosing the Right Grant
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CER 2

Explore Grants

Filters

—_—

O
O

]
O

O 0O 0 0O a O

Community Development Counci

CSA (1)

Cyber Security Agency of Singapore

DEMOAGENCY (0}

Demo Agency

HPB (1)

Health Promotion Board

MCCY (3}

Ministry of Culture, Community and
Youth

MSO (2)

Municipal Services Office

NAC (14)

National Arts Council

NCSS (0)
National Council of Social Service

NEA (1)
National Environment Agency

NHB (3)
Mational Heritage Board

NYC (7)
Nationa

Youth Council

Dashboard

Drafts Applications

advancing the literary arts in
Singapore, for the publication of
original and translated works.

) Up to $100,000.00

=] Openfor Applications

View Details

=

NATIONAL ARTS. COUNCL
priotey

The Capability Development
Grant

The Capability Development Grant
(CD Grant) supports the continuous
professional development of the
people that work in Singapore’s arts
and culture sector.

® Upto $20,000.00

= Open for Applications

View Details

Grants

About Us Help

presenting signature artistic works
and platforms that can have
significant impact and legacy for our...

) Upto $150,000.00

=] Openfor Applications

View Details

=

NatioraL s COUNL
Tote Board Arts Fund

The Tote Board Arts Fund provides
support to local artists/arts groups in

bringing the arts to communities for
people to connect with one another.

® Upto $60,000.00

= Open for Applications

View Details

Contact

- Judy

and culture sector and enables
academics, researchers, artists and
non-profit arts organisations to carr...

) Up to $100,000.00

[l Individuals: Open for Applications

ons: Applications closed

View Details

Select this card to

apply for Arts Fund.

——
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e —

NATIONAL ARTS COUNCIL
SINGAPORE



Getting
Started

Choosing the
Right Grant

Starting Your
Application

Submitting
Clarifications

Accepting
Grant Award

Change
Request

Submitting
Claim

17

Completion
of Grant




Starting Your Application

The first page you will see is the grant instruction page. On this page, you can
find more information about the grant as well as the application process.

You can access the grant guidelines by clicking the link shown below:

n®

rants

18

Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ 2 Judy ‘

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND Click this link to

access grant

INSTRUCTIONS information on
NAC website

About this grant

Aninitiative of the Singapore Totalisator Board, the Tote Board Arts Fund provides support to Singaporean artists
and arts groups in bringing the arts to communities to engage, inspire and create shared experiences for people to

connect with one another. The Fund is managed by a committee appointed by the National Arts Council.

The Tote Board Arts Fund aims to support arts projects of good guality for the enjoyment of Singaporeans. Apls
groups and artists are encouraged to engage their local communities, providing them with opportunities g#sample,
savour, and deepen their appreciation of different art forms. Through this, the Arts Fund hopes that myfre

Singaporeans will connect with people from different social groups through the arts.

To ensure this is the right grant for your project, download the grant guidelines from this page.




Starting Your Application

You can also access the budget template, and check on the other supporting
documents that you will need for your application. You are strongly encouraged to
download the latest version of the budget template from the portal, instead of
using templates that you may have previously downloaded.

When you are ready, click on the green “Apply Now” button to start.

How to apply?

Completing the grant application should take about 30 mins with all the information on hand. All fields are

mandatory unless otherwise stated.

&, DOCUMENTS REQUIRED FOR APPLICATION

+ NAC Collective_Profile V1 {PDF 220 KB)
* Annex D_Arts Fund Budget Template (XLS 72 KB)

Additional documents you may need to submit:
+ For first-time applicants (individuals and unregistered artist collectives), please provide a letter
of support from a relevant arts group/organisation/institution.
* CV of key parties involved (e.g. producer, cast members, designers, stage manager etc)
+ Samples of work (for first time applicants, or if requested by NAC)
* For visual artists, please attach artwork samples of the exhibition.
* For spokenword and theatre projects, please attached the finalised script(s) with this

application. Translated script(s) in English should be provided for non-English manuscripts(s).

All files attached to the application must not exceed 25MB in total.

19

APPLY NOW

If you're applying
on behalf of a
collective, you
must submit a

Collective
template, with
details of the other
members.
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Starting Your Application

The first section of the grant application is the Eligibility page, which will take
you through a series of questions to help determine if you are eligible for this

specific grant.

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND

CHECK YOUR ELIGIBILITY

1. Are you:

* anindividual who is a Singapore Citizen or Permanent Resident, or
* arepresentative of an informal group or collective with a majority of members who are Singapore Citizens

or Permanent Residents?

Yes No

2. Are you applying on behalf of a collective that is constituted for religious purposes? @

Yes No

20
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Starting Your Application

You can then proceed to the Proposal page. Once you have completed
all the necessary fields, click the “Next” button to move to the next
section. Alternatively, you can choose the “Save” button to save your
work, and come back to the draft later.

@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact - Jud ‘
|_1@H.| |||:‘-3'n| [ 1&5] | 'ﬂ' |J‘_(‘_‘L|
Eligibility Proposa Bud ontact i =

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND

SUBMIT YOUR PROPOSAL

PROJECT DETAILS

Project Category % Theatre X v

21

Project Mame / Title A




Starting Your Application

Start Date @ 25 Jan 2023
End Date @ 31 Jan 2023

Project Summary / Description

=D

m
1]
]

Project Format

Wenue (If Ay

—_— -
Alameards Thaatrs 02 din amd ~mlioo
Jplanasge 2g0re Stuaic and o =

——
——
———
———
e —
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Starting Your Application

HMumber of Activities/Shows z

Key Individuals

n

NN

Partners / Collaborators {If Any) -

™

——
———
——
— .
— —
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Starting Your Application

QBIECTIVE

How does the project connect audiences/participants with peaple fram another social group (e.g. ethnicities, age

group)?

-
L

(1]

=

Target Audience

% Special Meeds

¥  Underprivileged/Vulnerable

Projected Mumber of Audiences

——
———
———
———
e —
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You can upload
your supporting
documents here

Starting Your Application

Supporting Documents

s Far first-time applicants (individuals and
unregistered artist collectives), please provide
a letter of support from a relevant arts
group/organisation/institution.

Drag and drop files here

s W of key parties involved (e.g. producer, cast o

members, designers, stage manager etc)

* Samples of work (for first time applicants, or if [ SELECT FILES Y .
ou may include
reguested by MAC) y

. * For visual artists, please attach artwork d d d |t | ona I
Th IS samples of the exhibition. .
Checkllst W|” s For spokenword and theatre projects, please Comments or Ilnks
attached the finalised script(s) with this to a d d It | ona I
h e | p yo u application. Translated script(s) in English .
. should be provided for non-English Su p p (0] rt' n g
Conflrm VOU manuscripts(s).

documents here.

have all the

Additional Comments (If Amy)

necessary
documents Y
in place

——
———
. Iy — e,
———
e —
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Starting Your Application

The next section to complete is the Budget details page. Once you
have completed this section, click the “Next” button to move to the

next section.

@m? Explore Grants Dashboard Drafts Applications Grants About Us Help Contact
rants
"-',0@7' || |§L_j}| |@|
Eligibility Proposal E; _t ot I_ F‘.r:_
TOTE BOARD - NATIONAL ARTS COUNCIL
TOTE BOARD ARTS FUND
The progress bar -
will help you track
your application
prog ress. BUDGET DETAILS
Projected Budzet @ 5%
Requested Grant Amaount 5%
Have you requested funding for this project from ather Yes Mo
——
—_—
Have you received funding for this project from other Yes Ma __=__
26 sourees IATIONAL ARTS COUNCIL
SINGAPORE




Starting Your Application

SUPPORTING DOCUMEMNTS
Upload your
Upload the following documents Comp|eted budget
» Other relevant documents (if any) template here.

Drag and drop files here
ar
[5 SELECTFILES

Additional Comments [If Amy)

——
———
———
———
e —
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Starting Your Application

Once you have completed the project and budget details, next is the Contact
details page. This can be auto-completed using Mylnfo with SingPass.

Eligibility Propasa Bud, 0'_' C Dec '_'::i-:
TOTE BOARD - NATIONAL ARTS COUNCIL
TOTE BOARD ARTS FUND

PROVIDE YOUR COMTACT DETAILS
Use Mylnfo to complete this section. Retrieve Myinfo with singpass
Mame (as in NRIC/FIMN) Is ~ | Jud
MRIC/FIN S1234547A
Residential Status Singsporesn X v
Date of Birth 08 Apr 1980

7 (D)

28
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Starting Your Application

Once you have completed the project and budget details, you will be required
to complete a Declaration and Acknowledgement — this confirms that the
information that you have submitted is accurate and complete.

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND

DECLARATION AMD ACKMNOWLEDGEMEMNT

Declaration
“Applicant” refers ta the individual or arganisation applying for this grant.

| /We and the Applicant, declare the following:
a. Has the Applicant been or is the Applicant being, in the last 5 years or currenthy:
1. investigated for or charged with or convicted of any criminal offence or subject to any criming
proceedings; or
2. subject to any disciplinary proceedings or regulatory action by any regulatory or licensing authority,

in any jurisdiction?

Yes ':i:' Ma

——
———
——
— .
— —
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Starting Your Application

The final stage before submission is the Review section. At this point,

you will be able to review the application one last time before you
submit and make any final changes.

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND

REVIEW YOUR APPLICATION

Verify that the information provided is correct, then submit your grant.

ELIGIEBILITY

( # eoiT )

——
———
——
— .
— —
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Starting Your Application

At this point, you will also be redirected to the pages with any errors or
missing information, so that you can correct them before you finalise the
application.

¢ 6 e 6 - o

Eligibility Propasal Budget Contact Declzration Review

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND

These red bubbles
mark pages with

DECLARATION AND ACKNOWLEDGEMENT

e missing
information.

Declaration
“Applicant” refers to the individual or organisation applying for this grant.

1./'We and the Applicant, declare the following:
a. Has the Applicant been or is the Applicant being, in the last 5years or currenthy:

1. investigated for or charged with or convicted of any criminal offence or subject to any crimina

proceedings; or ——
————
——,
2. subject to any disciplinary proceedings or regulatory action by any regulatory or licensing authority, _—=—_
inany jurisdiction?
31 NATIONAL ARTS COUNCIL
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Starting Your Application

Once you click submit, you will receive a prompt confirming that your
application has been successfully submitted. This will include a unique
Reference ID, which you can use to check on the status of the grant.
You will also get an email confirming the successful submission of your
application.

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND

You can print your
application for

VIEW YOUR APPLICATION

filing / record
keeping.

Submitted on 17 Jan 2023, 02:0% PM

We will be in touch with you within three months from the application closing date. Please
feel free to contact the Tote Board Arts Fund Secretariat at artsfund@nac.gov.sg if you have
any guestions.

——
———
———
———
e —
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Starting Your Application

After submission, you can check on the status of your grant via the key
info page.

U?@ ExploreGrants ~ Dashboard  Drafts  Applications  Grants  AboutUs  Hel Contact s d
@rants xplore Grants ashboar rafts pplication: rants out Us fi} ontac Judy You Can CheCk the

history of actions

PROJECT DETAILS STATUS
on
Happy Holidays Applicati . N
pplication Submitted [ @ viewappLCATION ) . . .
S Nk this application
Submitted on 17 Jan 2023.02:0% PM

here.

Tote Board Arts Fund Mational Arts Council
HISTORY
Start & End Date Venue
25 Jan 2023 - 31 Jan 2023 Esplanade Theatre Studioc and Action By Date |
online
Application Submitted Applicant 17 Jan 2023,02:09
Project Description PM
ABC - - -
—— ot 130230729 You can access all
PM
AGENCY CONTACT y
DOCUMENTS (2) d t h
ocuments nhere.
Mational Arts Counci File Mame File Size Type Uploaded |
E Goodman Arts Centre
MATIOMAL ARTS COUMCIL Blk Blk A 90 Goodman Road TBAF_Proposal.docx 115 KB Application 17 Jan 2023,
ANGARCRE e 11:34 AM
Singapare 439053 Annex_ C_Template P.po  159KEB Application 13 Jan 2023,
rt.doc 07:49 PM
Telephone Number Email Address
53469400 artsfund@nac.govsg
RELATED ACTIONS

You can duplicate the ==
d t . I . t Start a new application with the details saved in this submission. —r_=__
33 etalls Into a new — (0 oromeimmon ) NATIONAL ARTS COUNCIL

application here.




Starting Your Application

The key info page can be accessed either from the dashboard, or from
the full list of applications accessed from the Navigation bar.

@U}@ Explore Grants Diashboard Drafts Applications Grants About Us Help Contact
rants [
e — Access Drafts,
Applications and
Grants from
Dashboard.
Tote Board Arts Nati-;nal.ﬂﬂs Presentation & Natio- | Art
Fund C il Participat Council
1020202321
Jan 2023
CREATE NEW DRAFT I::|'af_t--,_’_.’-e-ste-: D’a;t--;-’-e-ated
EDCIT DRAFT EDIT DRAFT
APPLICATIONS Miew A
——
——
e —
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Starting Your Application

The key info page can be accessed either from the dashboard, or from

the full list of applications accessed from the Navigation bar.
Access Applications

/ from Navigation
bar.

r—
%Lﬂ@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ - Judy
rants —

APPLICATIONS

Project Name RefID Grant Scheme Agency Start Date End Date Submitted [ Status
Happy Holidays 2301XPXBE Tote Board Arts Fund NAC 25 Jan 2023 31 Jan 2023 17 Jan 2023, Application
02:09 PM Submitted
Test LOA Issue 22113185 HARMONY FUND (HF) MCCY 25 Mov 2022 23 Feb 2023 25 Now 2022, Application
05:59 PM Approved
Testtest 2211VDXZ OUR SINGAPORE MCCY 15 Feb 2023 22 Feb 2023 25 Now 2022, Processing
FUND 04:22 PM Application

——
———
———
———
e —
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Submitting Clarifications

In the course of assessing the application, the Arts Fund
Secretariat may request additional information about your
application.

Alternatively, you may find that you need to submit more details
to support your application. In this case, please email
artsfund@nac.gov.sg. This will allow the Secretariat to start the
process on our end in the OSG portal to return your application
for rework through the portal. Do remember to cite your
Reference ID (“Ref ID”) so we can easily identify the grant
application.

——
———
——
— .
—————
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mailto:artsfund@nac.gov.sg

Submitting Clarifications

You will get an email informing you that a specific grant requires your
action. Once you log in to the OSG, you will notice that the grant you
submitted now appears in the Applications section of your dashboard,
with the status “Update Application”.

APPLICATIONS View A

Your
I . t test Rebranding Testinga 1% Aug 2020 Email Reminder UAT - 01 - Test Rewo...
a p p |Ca IOﬂ Ref |D: 200953M5 Ref ID: 2008HPHL Ref |D: 20063R75
status has
Cha ngEd to Heritage Grant MNational Heritage The Capability Mational Arts Coach Sport Singapore
Scheme - Minor Board Development Grant Council Development Grant
o
U pdate Project Grant
H H ” d Jdl= vElNde Slal Lol LG Udl= Stal LG LU Lial=
Application”. k.
28 5ep 2020-17 test 2% Aug2020-29 - 30 Jun 2020-30
\riov 2020 Aug 2020 Jun 2020
Update Application Project Changes Draft Created Update Application
VIEW DETAILS EDIT DRAFT VIEW DETAILS
38




Submitting Clarifications

Click on View Details. This will re-direct you to another page, which
includes a note from the Secretariat detailing the additional
information that is required. You can then select the green “Update
Application” button to start filling out this additional information.

TOTE BOARD - NATIONAL ARTS COUNCIL

TOTE BOARD ARTS FUND

Click here to

start on your
clarification.

We need more information from you

1] Please provide more details on how the project connects

( audiences/participants with people from another social group (e.g.
ethnicities, age group).
Grant Officer g8 P

——
——
———
———
e —
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Submitting Clarifications

Alternatively, you can click “View Details” in the key info page to
update the application.

40

PROJECT DETAILS

Happy Holidays

Ref ID:2301XPXB

Grant Scheme Agency

Tote Board Arts Fund National Arts Council

Start & End Date Venue

25 Jan 2023 - 31 Jan 2023 Esplanade Theatre Studio and

online

Project Description

ABC

AGENCY CONTACT
Mational Arts Council
Goodman Arts Centre
——

Blk Blk A 90 Goodman Road
#01-01
Singapore 439053

MNATIONAL ARTS COUNCIL
SINGARCHE

Telephone Number Email Address

STATUS

Update Application |< @ VIEW DETAILS >|

Last Updated 17 Jan 2023, 03:33 PM

e Click here to

start on your
clarification.

Action

Update Applicati

Processing Application Agency
Application Submitted Applicant
Draft Created Applicant
DOCUMENTS (2)

File Name File Size Type

TBAF_Proposal.docx 11.5KB Application

Date |

17 Jan 2023,03:33
PM

17 Jan 2023, 03:30
PM

17 Jan 2023, 02:09
PM

13 Jan 2023,07:19
PM

Uploaded |

17 Jan 2023,




Submitting Clarifications

After amending the application, you will need to complete the
Acknowledgement again before you can Review and Resubmit.

Once you submit the updated application, you will receive another
confirmation prompt and email. Please note that once the application
has been submitted, you will not be able to withdraw the application
on the system. If you would like to withdraw your application, please
email artsfund@nac.gov.sg with your reason.

TOTE BOARD - NATIONAL ARTS COUNCIL The Ref ID of
TOTE BOARD ARTS FUND your grant

application

‘///,///”’ will remain
unchanged.

VIEW YOUR APPLICATION

Submitted on 17 Jan 2023, 04:05 PM

‘We will be in touch with you within three months from the application closing date. Please
feel free to contact the Tote Board Arts Fund Secretariat at artsfund@nac.gowv.sg if you have
any questions.

——
——
———
———
e —
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Accepting a Grant Award

When your application is successful, you will receive an email informing you of the grant
award. This email will also prompt you to log in to the OSG.

The successful application will appear in the Application section of your dashboard.

P 4 Segepond Covoras Sponcy Wakil:
(s
Your application status
has changed to “View wpewme
offer”




Accepting a Grant Award

Alternatively, you can go to the Applications section via the Navigation bar.

@LR@ Explore Grants Dashboard Grants About Us Help Contact Judy
rants
APPLICATIONS
Project Name RefID Start Date End Date Submitted | Status
Happy Holidays 2301XPXB Tote Board Arts Fund 25Jan 2023 31 Jan 2023 17 Jan 2023, Application
04:05 PM Approved
Your status has
changed to
II . .
Application
”
Approved”.
—
——
—_——
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Accepting a Grant Award

Click on the “View Offer” icon to review the terms of the grant awarded and
accept or reject the grant.

@U’Q@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ F3 Judy ‘
rants
PROJECT DETAILS STATUS

Ha Holidays
PRy Y Application Approved ( @ VIEW OFFER

Ref 1D:2301XPXB
Last Updated 17 Jan 2023, 05:12 PM

Grant Scheme Agency
Tote Board Arts Fund National Arts Council
HISTORY . .
Start & End Date Venue C||Ck llVIeW
25Jan2023-31Jan 2023 Esplanade Theatre Studio and Action By Date | ”
online Offer”.
Application Approved Agency 17 Jan 2023, 05:12
PM

Project Description

——
———
———
———
e —
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Accepting a Grant Award

46

N Approved

Grant Officer

Step 1: Download and read your Letter Of Award and accompanying documents

File Mame File Size Type Uploaded |
4 O5SF Annex B (2020 Final).pdf 132KB LOA 16 Mar 2020, 02:19 PM &,
I: &, DOWNLOAD ALL AS ZIP

Step 2: Accept the Terms to start benefiting from the grant

| acknowledge that | have read and understood the terms and conditions set out in the Letter of Award and all its enclosures. |
confirm that all declarations and information provided in the application for this grant are true and correct. | accept the award of
the grant on the terms and conditions set out in the above-mentioned Letter of Award and its enclosures. | understand that failure
to comply with the proposed details stated in the application, subseguent project changes, or terms and conditions of the offer may
result in changes to the final zrant amount. | undertaks to ensure that all terms and conditions in the Letter of Award and all its
enclosures are complied with.

Y
|
/

JEC ER | M ACCEFT OFFER

You can
download the

accompanying
documents here.

——
———
———
———
e —
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Accepting a Grant Award

Once you are ready to accept the grant, you can select the green
“Accept Award” button. This will trigger a pop-up asking you to
confirm your decision.

Accept offer?

This means that you are authorised to accept all the terms set
out in the Letter of Award

ACCEPT OFFER

——
———
—
———
— e,
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Accepting a Grant Award

Alternatively, you may choose to reject the grant awarded. However,
do note that if you reject the award, and would still like to request for

Arts Fund support for the same project, you will need to submit a fresh
application.

Reject offer?

This is permanent and you'll have to submit a new application

if you want funding for this project

( BACK ) REJECT OFFER

——
———
—
———
— e,
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Accepting a Grant Award

Upon accepting LOA, it goes back to the main page and then there will be a
red banner asking you to confirm payment details. Click on ‘confirm details’ at
the ‘payment details’ box as per screenshot below.

CONFIRM PAYMENT DETAILS

Youwlll need to confirm your payment detalls In order to receive disbursements.

PROJECT DETAILS STATUS
Payment Mode 2 . N T
Offer Accepted, Pending | @@ VIEWOFFER )
Ref 1D:23064HH Payment Details
Grant Scheme Agercy Lasl Uodaled 19 Jun 2023, 11:31°M
Presentation & Participation National Arts Councll

(Extended Play)

PAYMENT DETAILS

Start & Erd Date Verae

22 Jun 2023 - 29 Sep 2023

Autharised PayNovs 1T

Project Description | CONFIRMDETAILS |

Lorem |psum is simply dummy text aof the printing and typesetting
industry. Lorem Ipsum has been the industry’s standard dummy text ever Last Updated
since the 1500s, when an unknown printer took a galley of type and

scrambled it to make a type specimen book. It has survived not only five

——
————
——
{ P —
centuries, but also t... HISTORY
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Accepting a Grant Award

Input/verify authorised PayNow ID payment details.
Before confirming and submitting authorised PayNow ID payment details:

A) For individuals, please ensure your bank account is linked to your NRIC; or

B) For organisations, please ensure your organisation’s bank account is linked to your UEN

PROVIDE PAYMENT DETAILS

o Please complete and submit this form

No suffix for

PROJECT DETAILS

individuals

Project Name/Title Payment Mode 2

Ref ID 230644HH

AUTHORIZED PAYNOW ID

PayNow |D must be authorised by your organisation to receive funds. If your company did not previously register
for PayNow Corporate, visit your respective bank’s website and register.

Organisation Name PayNow ID @ Suffix (If Any)
Mei Mei Care 53361549
itting this form, | declare that the information provided and all its contents are true and accurate. — —
——
———
———
—'—_
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Change Request

Prior agreement must be sought from NAC if any changes are made to
the supported project, including changes in the programme, key
artistic personnel, venue, date of the Project, etc.

The “Update Project Changes” button is greyed out in the key info
page. Please email artfund@nac.gov.sg for the Secretariat to enable

project changes.

View More

RELATED ACTIONS

Project Changes
Have there been changes to your project?

Contact your Grant Officer to enable project changes.

Duplicate Application

Start a new application with the details saved in this submission.

( DUPLICATE APPLICATION

52

DOCUMENTS (4)

File Name

TBAF_Proposal.docx

GIRO Payment
Sched...ar23.pdf

TBAF_Proposal.docx

Annex_C Template_P..po

rt.doc

File Size

11.5KB

157 KB

11.5KB

159 KB

Type Uploaded |
Claim 17 Jan 2023,
05:56 PM
LOA 17 Jan 2023,
05:12PM
Application 17 Jan 2023,

11:34 AM

Application 13 Jan 2023,
07:49 PM

“Update Project

Changes” button
is greyed out.

——
——
———
———
e —
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Change Request

After the Secretariat enables project change, you

the “Update Project Changes” button.

53

will be able to click

RELATED ACTIONS

Project Changes
Have there been changes to your project?

Update your project details if they have changed since your last
approved submission.

(¢ UPDATE PROJECT CHANGES

Duplicate Application

Start a new application with the details saved in this submission.

(@ bupLICATE APPLICATION

——
——
———
———
e —
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Change Request

TOTE BOARD ARTS FUND

UPDATE PROJECT CHANGES

INSTRUCTIONS

How do | update my project details?
The online form will be pre-populated with details from your last approved submission.

Update your changes by removing details that are no longer accurate and adding in the new information. If you

need to make changes to your attachments, delete the existing attachment and replace it with an updated version.

Do not delete attachments or make changes to sections and fields that have not changed.

What happens after | submit the project changes?

All changes will be submitted to your grant officer for assessment. The terms of your current grant agreement will

remain in effect until your changes have been reviewed.

ou should hear back about your submission within 2 to £ weeks.

PROCEED

54 NATIONAL ARTS COUNCIL
SINGAPORE
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Change Request

Proceed to amend the sections with changes. Do not amend the other

sections.
@ e e @
Eligibility Proposal Budget Contact Declaration Review
TOTE BOARD ARTS FUND S h
ections wit
PDATE PROJECT CHANGES
) ) grey lock cannot
Sections with
be amended.
green bubbles
can be amended.
® You cannot make changes to this section of the form. If you need help, contact your grant officer.
———
—_——
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Change Request

Describe your project changes in the box, complete

again before submitting.

56

the Declaration

@

Eligibility

e 222

Proposal Budget Contact

TOTE BOARD ARTS FUND

UPDATE PROJECT CHANGES

DECLARATION AND ACKNOWLEDGEMENT

° Qops! There is 1error in this section

Describe your project changes

Declaration

@

Review

——
——
———
———
e —
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Change Request

VIEW YOUR PROJECT CHANGES

Submitted on 13 Jan 2023, 09:39 AM

Wewill be in touch about your praject changes within 2 to 4 weeks. If you have amy
questions, feel free to contact Tote Board - Mational Arts Counci

|'E| PRINT

——
———
———
———
e —
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Change Request

You will receive a notification email when the changes have been
approved or rejected. The grant status will be changed from “Project
Changes Submitted” to “Project Changes Approved”.

58

PROJECT DETAILS

Gong XiFa Cai

Ref ID:2301DVXV

Grant Scheme Agency

Tote Board Arts Fund National Arts Council

Start & Fnd Date \Menne

STATUS

Project Changes Approved

Last Updated 18 Jan 2025 6aQZ AM

CLAIMS

® ViEwDETAILS )
/

The grant status

has been
updated.

——
———
———
———
e —
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Change Request

You will need to accept the offer before any further action can be
taken, e.g. submit claim.

a Approved.

Grant Officer

| acknowledge this decision and will continue to uphold the terms of my contract, as stated in my original offer.

SUBMIT

——
———
———
———
e —
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Change Request- Troubleshooting

Im Possible Issue Recommended Solution

Applicant unable to submit a When a Change Request is Check if a draft has been created.
Change Request or Claim, as the  enabled, or when it is time for
‘Update Project Changes’ or them to submit their Claim after
‘Create New Claim’ button has their project is completed, the
been disabled for them to applicant would receive a prompt

Step 1: Go to “Grants”, search ref-id,
and click the link.

submit.

For example, they might only see
a greyed out, unclickable button
such as the one below:

Have there been changes to your project?

Contact your Grant Officer to ena

ble project

changes

from OSG. When the applicant
logs in and clicks on the ‘Update
Project Changes’ or ‘Create New
Claim’ button, a draft for the CR /
Claim will be automatically
created. Once the draft is created,
the applicant cannot create a new
CR / Claim. They can only do so if
they delete the existing draft.

Step 2: Click on “Edit Draft” under
“STATUS” column and click on the
“Proceed Changes”, or Claim
Submission button.

Step 3: Click on “Review” tab and
submit the draft.

The applicant can also choose to
delete their existing draft (Claim or
Change Request) as shown below and
create a fresh one by clicking on the
‘Create New Claim’ button.

STATUS

Claim Draft Created © EDIT DRAFT

Last Updated 29 Dec 2021, 10:57 AM



Change Request- Troubleshooting

.“ Possible Issue Recommended Solution

Applicant followed the A new mandatory field entitled Check if the new mandatory field
instructions for Scenario 1, but “Company Registered As” was “Company Registered As”, or any other
there is still no option for them to  introduced into OSG in late 2021. mandatory field, has not been filled in, in
submit their Change Request / Applicants would be required to fill the “Contact” section.
Claim under the “Review” tab. this in during application stage.

The applicant must fill in any mandatory
When they click the “Review” tab,  For applicants that applied before sections (which should appear as red
they will be taken back to the this feature was introduced, they boxes if empty). Once they do so, they will

beginning page of their “Update would be required to fill in this field be able to submit their CR / Claim as per
Project Changes” page again, and in the “Contact” section, before they = normal.
will get stuck in a loop unless they  submit a CR / Claim.
save the draft. The draft will still
be stuck and cannot be submitted. If the applicant continues to leave
this field blank, the empty field will
turn red (to indicate it must be filled
in) and they will not be able to
proceed with submitting their draft.

3 Applicant receives a “Claim If the applicant had saved a claim Delete the existing claim draft, and create
Deadline Passed” message when draft in the older version of OSG (i.e. ~ a new draft. They should be able to submit
they attempt to submit a claim. before migration on 3 Nov 2021), it as per normal thereafter.

that draft would be considered as
expired, if the applicant tries to
submit it on the current system.



Change Request- Troubleshooting
-m

Applicant had madea  After NAC has approved Accept the CR outcome.
Change Request, which the CR, the applicant’s
was approved by NAC  assigned Acceptor must
via OSG. After the log in to OSG to Accept
project ended, the CR outcome.
applicant was unable Otherwise, the applicant
to submit their Claim.  cannot proceed further
with their claim
submission.

——
———
———
———
e —
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Submitting Claim

In the OSG, you will have to submit a claim in order for NAC to process your grant
disbursement. When your project is completed and you are ready to submit claim,
please head to the Grants section via the Navigation bar. Once in the Grants section,
select the grant in which you would like to submit the claim.

@UQ@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact = Judy
rants —
DRAFTS Jie
Click here to access
Erussels UNTITLED
5 your grants.
Tote Board Arts Nati-:-'nal Arts Presentation & N;tio_nel Arts
Fund Council Participation Council
2:.1. Jan2023 -2;.
Jan 2023
CREATE NEW DRAFT D |'af-t--C .’-e-s ted D’a:t--;-’-e-ated
EDIT DRAFT EDIT DRAFT -
: e
———
e —
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Submitting Claim

LR@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact - Judy
rants
GRANTS
Project Name Ref ID Grant Scheme Agency Start Date End Date Updated | Status
Change Request UAT2 20033LDD OUR SINGAPORE MCCY 31 Mar 2020 31 Mar 2020 17 Jan 2023, Offer
FUND 04:23 PM Accepted
Test16MNov 2301GXBX Demo Grant MCCY 26 Jan 2023 31 Jan 2023 16 Jan 2023, Claim
\ 10:59 PM Reviewed
Click here to select
grant to submit
claim.
——
——
——

65
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Submitting Claim

Within the selected grant page, click on the “Create Claim” button.

PROJECT DETAILS STATUS
Happy Holidays —
Offer Accepted ( <@ VIEWOFFER )
Ref ID:2301XPXB — CI IC k h ere
Last Updated 17 Jan 2023, 05:30 PM
Grant Scheme Agency to S u b m It a
Tote Board Arts Fund MNational Arts Council H
claim.
CLAIMS
Start & End Date Venue
25Jan 2023 -31Jan 2023 Esplanade Theatre Studio and
online Approved Grant Ty
(4 creaTECLAM )
$% 1,000.00 ~. v
Project Description
ABC &
lofl Payment 1 4 CreateClaim
HISTORY
—
—_—
—— e
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Submitting Claim

Please note that once selected, the “Create Claim” button will be greyed

out until the Claim has been submitted. To edit your Claim draft, please
select the “Edit Draft” button in the Status section.

To edit your
claim draft, STATUS
please click

PROJECT DETAILS

Happy Holidays

here. Claim Draft Created (@ eomorart >|
Ref ID:2301XPXB
Last Updated 17 Jan 2023, 05:44 PM Tif DELETE CLAIM DRAFT
Grant Scheme Azency
Tote Board Arts Fund MNational Arts Council
CLAIMS
Start & End Date Venue
25Jan 2023 - 31 Jan 2023 Esplanade Theatre Studio and
online Total Grant
Once selected, the 5% 1.000.00
“ ) .
Create Claim” will
[ ] il
be greyed Out. Tof1 Payment 1 Draft Created @

Edit

HISTORY




Submitting Claim

This will bring you to the Submit A Claim page. Please upload the necessary
documents (as required in your Letter of Offer) onto the portal and click the
“Next” button.

@ Explore Grants Dashboard Diraits Applications Grants About s Help Contzct

P =
= EE) (g
| || YW A j —_

TOTE EQARD ARTS FUND

SUBMIT A CLAIM

UPLCAD CLAIM DOCUMENTS

PROJECT DETAILS
Project Name / Title Happy Halidays
----- Dat= 25 Jan 202
Emd Diat 2
Ref ID 2301PXE — .
68 NATIONAL ARTS COUNCIL
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Submitting Claim

Please upload the necessary documents (as required in your Letter of Offer) onto the

portal and click the “Next” button.

As part of the submission, you will need to submit both projected and actual expenditure
for the various line items. You may refer to the budget template that you have previously

submitted in your grant application.

SUPPORTING DOCUMENTS

Uglowd the fallowing Diocuments

s Completed Annes C_Template_Past

Performenos Report (DOC 153 KB

Completed Anne D_Aris Fund Budzet

Click here to
download the Post

Performance Report
template.

Additianal Comments {If Ayl

69

Drag and drop files hers
ar

Upload the

necessary
documents here.

——
———
———
———
e —
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Submitting Claim

Previous documents submitted in your application can be downloaded within the
respective grant pages. To access the grant pages, please go to the Grants section via
the Navigation bar.

@U?@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact 2 Judy
rants —
DRAFTS

Click here to access

s B your grants
Tote Board Arts Mationzl Arts Presentation & Maztional Arts
Fund Council Participation Council
1 1an2023-21
Jan 202
CREATE NEW DRAFT Draft Created Draft Created
EDIT DRAFT EDIT DRAFT
——
————
———
— e,
=N
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Submitting Claim

LR@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact Judy
rants
GRANTS
Project Name Ref ID Grant Scheme Agency Start Date End Date Updated | Status
Change Request UAT2 20033LDD OUR SINGAPORE MCCY 31 Mar 2020 31 Mar 2020 17 Jan 2023, Offer
FUND 04:23 PM Accepted
Test16Nov 2301GX8X Demo Grant MCCY 26 Jan 2023 31 Jan 2023 16 Jan 2023, Claim
\ 10:59 PM Reviewed
Select the grant
that you would like
to download the
documents that
you had previously
submitted.
——
——
———
——
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Submitting Claim

Once you are within the grant key info page, scroll down to the Documents Section.
All previously uploaded documents, including the previously submitted budget sheet,
for that application may be downloaded by clicking the respective links. If the
document does not appear on the screen, please click on the “View More” button.

Claim Draft Created Applicant 17 Jan 2023,05:44
PM
Mational Arts Council
Offer Accepted Applicant 17 Jan 2023,05:30 5?; Goodman Arts Centre
M MNATIOMNAL ARTS COUNCIL Blk Blk A 90 Goodman Road
SINGAPDHE
= = # 4
Application Approved Agency 17 Jan 2023,05:12 #01-01
PM Singapore 439053
Processing Application Agency 17 Jan 2023, 04:05
S I d Telephone Number Email Address
elect document 4 efundEnac.eoy
Application R 193, 04:05 63469400 artsfund@nac.gov.sg
download in this DOCUMENTS (3)
SeCt I o n = File Name File Size Type Uploaded |
RELATED ACTIONS
GIRO Payment 157 KB LOA 17 Jan 2023,
Sched...ar23.pdf 05:12PM
Project Changes
. R TBAF_Proposal.docx 115KB Application 17 Jan 2023,
Have there been changes to your project? 11:34 AM
72 Contact your Grant Officer to enable project changes. o
Annex_C_Template_P...po 159 KB Application 13 Jan 2023,

“rdle 07:49 PM




Submitting Claim

The portal will subsequently require grant recipients to verify the contact details and
review the Claim submission before submitting the claim.

%UQ@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ 2 Judy ‘
rants
Claim Contact Review

TOTE BOARD ARTS FUND

SUBMIT A CLAIM

PROVIDE YOUR CONTACT DETAILS

MAIN CONTACT PERSON

We will contact this person with any queries about the claim.

Name (as in NRIC/FIN) |5 v | Judy

o —
——
———
———
e —

73 NATIONAL ARTS COUNCIL
SINGAPORE



Submitting Claim

Once you click on the “Submit” button, an auto generated email will be sent to
you to confirm the claim submission. The Secretariat will follow up with the
necessary verification for grant disbursement. The status on the key info page
will now reflect that you have submitted a claim.

In the course of assessing the claim, the Secretariat may request for additional
information. You will receive an auto generated email to update your claim.
The process to submit clarifications will be similar to that of the application
phase.

TOTE BOARD ARTS FUND

SUBMIT ACLAIM

VIEW YOUR CLAIM

Your claim (Ref ID: 2301XPXB-D501) for Happy Holidays has been submitted on 17 Jan
2023,05:56 PM.

We will send you an email if there is an update on the status of your claim. If you have any
questions, feel free to contact your grant officer.

——
———
——
— .
—————
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Submitting Claim

When the necessary documents are verified and the Claim is processed, OSG
will send a payment confirmation through the portal. The grant status will
change to “Claim Reviewed” in the status column of the selected grant page

in the Grants section.

n®

rants

Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ -

Judy ‘

PROJECT DETAILS STATUS

H Holid
appy Rolidays Claim Reviewed (

RefID:2301XPXB
Last Updated 17 Jan 2023, 06:02 PM

The grant status

Grant Scheme Agency

Tote Board Arts Fund National Arts Cou

e VIEW DETAILS \I
_ S/

Start & End Date Venue h a S be e n
25Jan 2023 - 31 Jan 2023 Esplanade Theatre Sty
online updated'
5% 1,000.00
Project Description
ABC ®
lofl Payment1  5$1000.00 >

HISTORY

——
———
———
———
e —
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Submitting Claim

You will also receive email notification with payment advice once the payment is released. It
typically takes about 4-5 working days (from date of receiving payment advice) for the funds to be

deposited in your bank account.

Do note that if your bank account has not been linked to your NRIC/UEN, payment will be

delayed.
Remittance Advice from North East Community Development Council 0 N &K o
C O cumulus_admin@psd.gov.sg <cumulus_admin@psd.g... Thursday, 14 April 2022 at 2:30 PM
To: (® Yong Feng LAU
PAS-NECDC__2022...
Bl 2.7 KB
Download All - Preview All
Please find the attached remittance advice.
North East Community Payment Advice
Development Council
77120 Maple Lane
Singapore 528523
Chinese Cultural Association Payment Date | Payment Currency | Payment Amount | Payment Ref ID
lau_yong_feng@hive.gov.sg 13/04/2022 sSGD 400.00 P220400003661
XXXXXXAOTA
76
Document No. Document Date Document Description Paid Amount
0SG-9604 18/04/2022 2204CTYB-DS01 400.00

——
——
———
———
e —
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Completion
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Completion of Grant

When the grant has been disbursed, the Secretariat will complete the grant.
The grant status will change from “Claim Reviewed” to “Grant Completed”
in the status column of the selected grant page in the Grants section.

%UQ@ Explore Grants Dashboard Drafts Applications Grants About Us Help Contact ‘ - Judy
rants
PROJECT DETAILS STATUS

Ha Holidays - -
PRy Y Grant Completed [i @ VIEW DETAILS :y

Ref ID:2301XPXE
Last Updated 17 Jan 2023, 06:14 PM

Grant Scheme The gra nt Status
Tote Board Arts Fund has been
CLAIMS
Start & End Date u pd ated
25Jan 2023 -31Jan 2023 - —
online Total Grant
5% 1,000.00
Project Description
ABC ®
lof1 Payment1  $$1,000.00 >
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